
Tech Time at HTPL
Online Shopping Basics



Common Websites



Creating an Account
Most websites allow you to create an

account. This allows for faster checkout (you
can save your shipping and payment info if

you’d like) as well as access to special
discounts, coupons, etc. Typically you’ll see a
“sign up” or “register” button at the top left or

right of the website’s homepage. 

The example at left is from eBay. Most online
stores ask for your name, email, sometimes

phone #, and a password. If you plan on
saving your payment info, be sure to have a
secure password that includes at least one

number and symbol.

Sometimes, you can choose to sign in with
your Google, Facebook, or other existing

accounts. 



Browsing and Searching
Every single online shop that you encounter will have a search bar,

usually located at the top of the website. You should be able to search
for vague terms like “shirt,” or you can dig deeper and try more specific

terms like “v-neck purple blouse.”

When your search results load, typically there are filters that appear
near the search results that allow you to narrow your results. These

typically include size, brand, material, price, department, etc.

This button (lines with
circles in middle of them)

typically means “filter.”
Clicking it, no matter what
website you’re on, usually
brings up a longer list of

filters.



Looking at Items
Price (with discount applied,

if applicable)

Since this is a clothing item,
you should be able to see size
and color options right away
when viewing something on
ANY website. This example is

from Kohls.

Quantity of item you wish to
purchase, as well as “add to

cart” option

In-store pickup options are
usually listed below the “add

to cart” button.

On some websites, you can click
the brand of the item to view more
from that brand. You can also take
a shortcut to the reviews section of
the item by clicking the star rating.



Looking at Items

On most websites, scrolling down on the
page allows you to see more info about

the item you’re viewing. This includes
product details, sizing info, brand info,
and details on shipping/returns. This
example is from Kohls. Clicking the

desired option will open the full
description. Clicking it again (or selecting
the - button on the right) will minimize it.



Evaluating Reviews



Payment and 
Shipping Address

The address that you want the
items shipped to.

Your payment method.

Shipping speed.



Tracking your package
To get tracking numbers and delivery updates:

Go to Your Orders
Find the order you want to track
Select track package next to your order
View all updates to get:

delivery updates
tracking numbers

If you ordered more than one thing, they may
have separate delivery dates and tracking info.
Some packages, like standard international
deliveries, might not be trackable.

Video on how to track your package
www.youtube.com/shorts/2DILGBRkugM

Tracking Your Order on Amazon 
Desktop or laptop

Phone

https://www.amazon.com/your-orders?Ref_=hp_tp_yo_t2A


Tracking Your Order - Troubleshooting
Solving delivery problems
You can check what to do when:

Order hasn't shipped yet: if you're expecting the package today and don't
see a status update, that's normal. Depending on the carrier, items may
ship the same day they're delivered
Order is delayed: things like weather and traffic can cause delivery delays.
Most late parcels arrive within 48 hours of the estimated delivery date. If
the order has already been shipped, you can't cancel it
Missing package: if your package shows as delivered but you haven't
received it, go to find a missing package that shows as delivered
Missing items: if you received a package that's missing an item, it may have
been shipped separately. Check Your Orders, then go to find a missing item

To contact the company that's delivering your package, go to contact a carrier.

https://www.amazon.com/gp/help/customer/display.html?ref_=hp_tp_fp_t2&nodeId=GCU8BWGTQNJKQEBS
https://www.amazon.com/gp/help/customer/display.html?ref_=hp_tp_fmi_t2&nodeId=GBMLFNK3RUBUAYTX
https://www.amazon.com/gp/help/customer/display.html?ref_=hp_tp_cci_t2&nodeId=GBPEXEXYULHB5WCH


Using Amazon Viewing an item

After browsing and selecting
an item to view, you’ll see a

screen similar to this example.

Scrolling down will allow you
to read in-depth product
descriptions, reviews, and

more.

Be sure to read the return
policy, and make sure you
acknowledge the shipping

info (circled at right).
Some items do not qualify for
Amazon Prime shipping and

will take longer to arrive.

Clicking the number of
reviews will take you
directly to a list of
customer reviews.



Using Amazon
Clicking your name on the top
right of amazon.com will give
you a drop-down, seen at left.

From here, you can log out, view
your account information, view

your order history, access
delivery options and

subscriptions, and more.



Using Amazon
Current Amazon Prime membership pricing as of October 2025:

$14.99 per month
$139 per year
Prime Video membership is $8.99 per month

Benefits of Amazon Prime:
Shipping times reduced significantly (1-2 days, or even same day)
If you frequently order from Amazon, you’ll likely save money in
the long run



Using Amazon
Clicking “Your Account”



Using Amazon



Using eBay (and other secondhand sites)



Using eBay (and other secondhand sites)



Downloading, Sorting, and Deleting
Apps - iPhone

To download an app:
Open the App Store (icon above)
Browse or search for the desired app
Click the price listed next to the app,
or “Get” if it’s an app that’s free
Complete the download by entering
the prompt (Apple ID password or
Face ID)
The app will appear on your home
screen.

To sort or delete your apps:
Hold down your app icons on the iPhone home
screen until you see “edit home screen” (or, on
older iOS models, until the apps shake)
Select “edit home screen” if listed. The apps will
begin to shake.
To reorganize the order of your apps, simply drag
them to the desired location.
Tap the (-) icon next to the app that you wish to
remove. 
Choose “delete app” to delete the app entirely
from your device, or “remove from home screen”
to remove the icon from your home screen. You
will have to manually search for the app if you do
this.



Downloading, Sorting, and Deleting
Apps - Android

To download an app:
Open the Google Play store (above)
Browse or search for the desired app
Select the “install” button to
download the free app or complete
the purchase options to purchase
The app will appear on your home
screen, or you can select “open” from
the Google Play store to immediately
open the app.

To sort or delete your apps:
Similar to iPhones, you can drag and drop apps to
your desired location on the home screen. Simply
hold down the app you’d like to relocate and
drag to its desired position.
If you drag an icon on top of another icon and let
go, you will create a folder.  Folders allow you to
group multiple icons. You open a folder by
tapping it; then you can tap on the desired app
inside the folder.
To delete an app, tap the app and hold your
finger down until you see the “uninstall” option.



Staying Safe Online
Use strong passwords (use numbers and symbols in them) and
have different passwords for different websites. Store them
somewhere safe like a physical password journal.
For extra security, consider not storing your credit card or payment
information on your browser. It’s fairly safe to do so if your device
has a strong password, but websites can always be hacked.
Ensure that your device has up-to-date software and
antivirus/security updates are running properly.
Consider paying with credit card before debit or other options.
Credit cards provide protections that allow you to dispute charges if
an item is not delivered or is not as promised.
NEVER give out your SSN, drivers license #, checking account #,
or any personal information when purchasing something online!
Chances are, that’s a scam!



Staying Safe with Resellers
Read the “fine print.” Is it “refurbished,” “vintage,” “gently used” or a
“close out”? A bargain price may mean the item is in less-than-new
condition.
Know the terms of the deal. What is the delivery date? (Federal law
requires sellers to ship items as promised or within 30 days after the
order date if no specific date is promised.)
Look for suspicious errors in the spelling of the brand name or
trademark. Ensure the shop has reviews, and even go through the
reviews that have photos attached to them.



Online Shopping Scams
Online Shopping scams can happen in a variety of ways

Usually scammers will try to lure you with deals that
seem too good to be true if they are trying to scam
you on a buying/selling app, or they will claim that
your account is “in danger” of something if
scamming via email or text
Scammers typically have little to no reviews on a
selling app or a generic profile photo/username
To learn more about a product, brand or seller, type
the name into a search engine with words like
“review,” “complaint” or “scam.” 



Recognizing Scams
Check the URL. Are there any hyphens, weird symbols, etc. in the
URL? Ensure it ends with “.com,” “.org,” “.gov” (and so on) and does
not have any odd interruptions in the URL.

Look for websites beginning with https://, not http:
You can also look for a padlock icon near the URL, which
ensures that the website is secure

Look out for fake websites or apps. Does the service have any
reviews? Is it a household name? When you Google the name, are
there plenty of results?
Never complete a purchase via a text message or even an email.
Official websites may send advertisements with coupons or offers,
but you will never be asked to give payment info via text or email.

Further examples: https://www.getcybersafe.gc.ca/en/resources/real-
examples-fake-online-stores 



Recognizing Fake Items
Listing is “too good to be true”
Seller has little to no reviews

Check the existing reviews, if any
Odd grammar and typos in the item description
Only one photo of the item, or blurry/low quality images
Seller asks for third-party payment 

Many websites like eBay have policies that help track down counterfeit
items and illegitimate sellers.

Be careful with advertisements on social media like Facebook or
Instagram. Not every ad you may click will take you to a legitimate
website.



Who to Contact
Regarding Cyber Scams

Macomb County Prosecutor’s Office - Cyber Crimes Unit
(586) 469-5100

ReportFraud.ftc.gov - shares info with over 2,000 law
enforcement officers nationwide

Local Police Department

Additional resources for contacting others at
michigan.gov/dtmb/services/cybersecurity



Resources
Protecting Yourself While Shopping Online:
https://www.michigan.gov/consumerprotection/protect-
yourself/consumer-alerts/shopping/online-shopping-be-smart-stay-safe

Online Shopping Basics: 
https://wethrivetogether.org/tech-training-hub/topics/online-shopping/

Best Online Shopping Apps in 2025: https://twinr.dev/blogs/best-
shopping-apps/

Video on how to track your package on Amazon:
www.youtube.com/shorts/2DILGBRkugM
https://www.amazon.com/gp/help/customer/display.html?
nodeId=GENAFPTNLHV7ZACW#GUID-AEBE3FF9-5AAF-4CD6-AF09-
0287157B72C3__GUID-3347AA8A-20A8-497F-8B2E-C946905E8963


