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Tech Time at HTPL

IntrotoFacebook
& Marketplace




What is Facebook?

Facebook was created in 2004 and is one of the largest and
most popular social networking platforms in existence.

Facebook allows you to post photos and text, share others’
posts, connect with friends and family, sell items on
Marketplace, join local groups, browse local events, and more.

Remember that social media is what you make of it. You are in
control of your privacy, what you choose to share with others,
and what you decide to follow or view. Be mindful of what
information you post for public viewing.



Setting Up Your Account

Follow the prompts when selecting
“create new account.” Make sure to
use an active phone number and/or
email so that you don’t lose access
Log into Facebook to your account.

[ Email or mobile number }

Password

Forgot password?

Explore
the
things
you love.

Create new account
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Remember Password

Next time you log in on this browser, just click your |
picture instead of typing a password.
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Example of Mobile App

The three horizontal chbook Q ® <~\
lines = your menu. If @ . - o
you tap here, you'll see & Mheteenyeurmne
shortcuts to other parts
of Facebook like
Marketplace, Groups,
Events, Settings, etc.

At the top of your home page,
you’'ll see additional shortcuts
like Messenger and your
sedrch tool.

<‘\ You can also view people’s

stories from your home page.

Create
story

.. Harrison Township Public Library (... 4 X

== 2h - Y

Trivia goers, it's time to get studying! Remember to
purchase your tickets in advance at the library for $9.
Cash or check only!... more

At the bottom of the app,
you'll see your main taskbar,
which can be customized to

your liking. Typically this
e LG80520 30 , includes your home page (or
0 Boost tis post o gst more resch o g 4/ newsfeed), notifications,

6 5 £ 9 0 © profile, etc.

Friends Marketplace Notifications Profile




Privacy Settings

a

f e Privacy checkup: Guided settings

Settings & privacy to adjust who can see your Settings & privacy

R content, your location settings, etc. . _

' e Default audience settings: Choose ettt

e between public, private, or custom _ e

Our tools help you control and manage p”VOCY SettlngS on your pOStS. Audience and “'E'b'hty

your privacy. PY Notiﬁcqtion g AdJU st what type Of E:r:}:it:;h” can see what you share on

™) Privacy Checkup content you're notified for, turn

AR on/off mobile notifications. bl detaks

S ed e . ApceSS|b|I|ty_: Adjust te?<t size, e peonle ) aerd comtock you
display, keyboard settings, etc. _

Preferences e Profile details: Another shortcut to s

Customize your E}EI[]EI'EE'H{:E on Facebook. editing your pUinC prOfiIe. StDFiE'S

@7 Reaction preferences e How people find and contact YOUu, £ Reel

01 eteaim posts, stories, etc: Adjusting these S
SettlngS ensures that your privacy Followers and public content

(%) Accessibility

Is customized to your needs.

'i/ Profile and tagging

@ Language and region

) Media

0@ -
— Blocking




Editing Your Profile

@

& Edit cover photo

Share a thought_.

105 friends

All About Friends Photos Reels

——

Personal details @ What's on your mind?

é August’
@) Female
-@ English language

£ Live video Photo/video - Life update

*: Filters & Manage posts

List view B8 Grid view

Highlights

Pl [ e
see all fnends

Friends
105 friends
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About
Intro
Personal details
Work
Education
Hobbies
Interests
Travel

Links
Contact info
Names

Details about you

Editing Your Profile

Friends Photos Reels More =

Bio
@. About you

Pinned details

j..?’ Pinned details

All About Friends

About
Intro
Personal details
Work
Education
Hobbies
Interests
Travel

Links
Contact info
MNames

Details about you

Reels More =

Location
@' Current city or town

Hometown

'[a[ Hometown
Birthday

W

=

Status

ﬂm Relationship status

Family members

@ Family

Gender

(@) Female

Gender
Pronouns

(=) shefher

5:;3':':!'!'! PrOMOLNS

Languages




dding Friends

o - "'-,‘
i hearch tacebook [JlJ

Friends
People you may know

Home
Friend requests

Suggestions

All friends

Birthdays ' '

: : Finda !

- L T 7 - r r: - - ._ SH - < & - o,
A% 2 mutual friends Followed by 57 E 3 mutual friends = 1 mutual friend

Custom lists
Add friend Add friend Add friend Add friend

Remove Remove

Vicky

5 7 mutual friends 8 4 mutual friends €& 1 mutual friend 1 mutual friend




arch Facebook

All

About

Removing or Managing Your Friends

Friends

Brittany

331 friends = 4 mutual
Q Ml * Wayne State University

LR

Photos Reels More =

B

=

-3 Toremove a friend
entirely or to mute a
friend (you won't see

their posts on your
newsfeed, but you’ll still

remain friends), the

easiest way is to

navigate to the friend'’s

profile, then click the

button where it says

“friends.”

) A drop down menu will
appear. Click “unfollow”
to mute them. Click
“unfriend” to remove
them entirely. They will
nens not be notified of these

changes.

* Favorites
~* [Edit friend list

= | Unfollow



Browsing Your Newsfeed

Before we look at the newsfeed, it's important to mention
the navigation bar.

This can be personalized later on by going to Settings > Tab Bar > Customize the Bar.

These icons include: e Dating: A heart
e Home: Your newsfeed e Events: A squadre with a star on it
e Friends: Looks like two people e Explore: A compass
e Reels: A movie clapperboard e Feeds: A square with a clock at
e Gaming: A video game controller the bottom
e Marketplace: A small building e Notifications: A bell

e Groups: A circle with people inside




e oo Bl"OWSihg Your Newsfeed

friends.

Under “what’s on your mind?”

§ /7 search Facebook =2 : you can start typing to share a
_ post with your friends. The
@ i :HQ What's on your mind, Haley? (e e << VIdeO Cdmera’ phOtO SymbOI’

and smiley face are shortcuts
to create your post.

Meta Al

Friends

X por 2 et BE-T | 22 Heal ol . A story is a photo or post that is

Memories -". U~ N T o SRt - == shared for 24 hours, then vanishes.
n il ' e mallat _  [@ion This is useful when sharing

everyday moments, time-sensitive

Create story

i
1
-

Saved

Covas Celar Springs Public Library - Follow ~ posts, or spreading useful
July 13t 4:00PM - @ information. Click the “create
Reel Last mght we hosted Dino Camp and your favonte Dino toys had an overnight .-~ with Ms. story" |Con to Shqre one.
e Melissa. They must have eaten too many donut holes because they were full of misc... See more ;
Marketplace 3 A, o Sy T U B ‘ Scrolling down on your newsfeed
TSR, T s e S . will allow you to see pages you
See more AEVIASESE e § o (T 1 N follow, your friends’ posts, and
B ¢ lBET® . N ¥ G recommended pages. If you find a
Your shortcuts WY ; -_ page that you would like to follow,

click the blue follow button next to

i - Library Think Tank - #ALATT

=) e their name. Clicking the three dots
[ [ oomring Hbrarian Pl IR Y& : next to the post will allow you to
| A AN : atal click “not interested” if you wish to
sort your algorithm.



Creating a Post

Create post

. Halev
2% Friends + | © Al label off =

What's on your mind, Haley?

Add to your post E‘ @ @ @

You can also post directly to a friend’s page or
“timeline.” Simply search your friend’s name,
go to their profile, then write a post there!

To adjust who sees your post, click the first
drop-down where it says “friends.” Here,
you can choose your post audience.

Start typing your post. To add a
background, click the rainbow square with
the two As. To add emaoijis, click the smiley

face.

Adding to your post:
Photos/videos: Rectangle with plus sign
Tag people: Person with tag
Feeling: Smiley face
Location: Pin
GIF: Square that says GIF inside
Three dots: Opens more options

When you're dong, click “post” at the bottom.



Sharing or Interacting with Posts

e Harrison Township Public Library (HTPL)

Need hel|:; s-eﬁir:g-: upla.new phone or navigating yfc-u_r t:-::r_npuf:e_r? Drop in anytime between 1:00 TO Iike G pOSt, CIiCk the thumbS UP )
p.m. and 2:30 p.m. for one-on-one tech help from a librarian this Wednesday, ... See more button nedr the bOttOm. TO reqct to It,
e Yy hover over the thumb (on desktop) or
P T hold it down (on mobile) to view other
reactions like a heart, angry face, sad
UPCOMING DATES: DROP-IN foce, etc.
weonesoavs, | TECH HELP
JUNE 10TH An adult librarian is available for To .Commentl SCfO” to the ComentS
JUuLY 8TH one-on-one basic tech assistance section type your comment Gnd Nit the
AUGUST 12TH during this time on a first come, " ! " d . .
FROM 1 T0 2:30 p.m, | firstserved basis. No registration post comment” button when finished.
S andany .«ejé‘faril‘&ﬁé’tﬁwﬁ;'m\. You can attach photos and other

- content to your comment the same way
that you do for a regular post.

To share a post, click the right-facing
arrow (see next slide).

] =) .-'J. y
| 150
@ Comment as Haley

& You're commenting as Haley




; Haley
Feed i Friends »

l:'akf something about this...

Send in Messenger

Share to

& © (o &

Messenger WhatsApp Your story Copy link

profile

Sharing or Interacting with Posts

Once you click the right-facing arrow,
you'll see a similar screen to the one
pictured here.

If you'd like to say something about the
content you're sharing, you can type
here before hitting “share now.” Make
sure the post audience is adjusted to

your liking - friends, public, etc.

You can also share a post privately in
messenger, or you can share elsewhere
(WhatsApp, a group, a friend’s profile,
etc.) You can copy the link to the post
here as well.



Liking or Following Pages

i

Cedar Springs Public Libragy - Follow
July 1 at 4:00PM - &

\ ‘ 1 Last might we hosted Dino Camp and your favorite Dino toys had an overnight
Y Melissa. They must have eaten too many donut holes because they were full of

# h

by,

i &
'

]

F

Q) s arch

NYPL The New York Public Library & Follow

351K followers = 122 following
The mission of The New York Public Library is to inspire lifelong learning and advance knowledge.

W Library

All About Reels Photos Followers More =
. - . - : = 1 ] — '. - PR 2 - E ] [ -
) ol 4 ﬁ"_‘;_ﬂ’ ek 1 . ; Vil
*; Filters N i e 2" A Lk e
e e e N e ¥ L= o

Details Posts

7 94% recommend (3,640 Reviews) | .
(@) P The New orkPubic irry To unfollow a page after following,
| Americ;tu:ned 250 years old, and The New York Public Library has compiled a list of notable CIICk tl:)e fOIIC).W k,)IUtton Ggqln (It WI”
| say “following”) and adjust the

books for all ages that reflect on and illuminate the Amernican experience f... See more
settings accordingly.

L 2 NYPLORG
e Reading America: Award-Winning Audiobooks (With No Wait
I Times!) | The New York Public Libra




Icon for Messenger

These screenshots are
what Messenger looks
like from the mobile app.

Similar to a text

conversation, you Ccdn

compose d new
message at the top,
search for past

conversations, or open

existing threads.

Using Messenger

< Chats

Q, Search uf"
Post a note
{:0?;‘ Vet e :_,_o' ‘e ?.o ‘ol |
W\ ) R U) ‘
w1 ® o  _.n,

Your note Tina Brittany Lauren Allis

Inbox Unread Communities Requests

r{f: ﬁ'\- Tina -

He C :
X ) _
u‘ You sent an attachment. - Jun 29
'nll. Marketplace
L.,

B

,.\-oj) Lauren-

y Lauren sent an attachment. - Jun 15

-

Maya

You sent an attachment. - Jun 4

Royal Oak Music Theatre @
Of course! Enjoy the show. - Mar 17

Royal Oak Music Theatre &
< Business chat

questions

Our Box Office is open Tues - Fri:
e 12pm - 6pm

MAR 17 AT 10:41AM

Hi there! Quick pass holders will
enter the building starting at door
time, 7pm. The line for quick pass
holders will be to the left side of
the theatre, closer to Ronin and
Lafayette St. The general line is on
the right side, closer to Iron Horse
and Washington St. As soon as
door staff arrives to the venue,
we'll go out and double check
lines. There is a pre show VIP
program, so those customers will
be separated out from the quick
@ pass line and brought in first.

4

MAR 17 AT 11:271AM

e Of course! Enjoy the show.
+

B @ ¢ ~

This is an example of a
conversation thread. At the
bottom, you can type a new
message, attach images or

other files like audio
messages, or react to
messages you've received.

9-b</



Checking Your Notifications

= Notifications © Q ©®

New

- There are 5 events like World Ballet
&' L. Company: Swan Lake with LIVE
' orchestra and Michigan Vintag... 5m

N Harrison Township Public Library
— : (HTPL) has 9 new views and 3 new
post likes. Your audience is gro... 12h

Library Think Tank - #ALA...: "The
= ALA 150 blog continues. Latest is the
he history of REFORMA and ALA..." 12h

To keep notifications relevant to you, would
you like to turn off notifications from this
group?

% Reminder: You have 2 events coming
W, up this week. 2h

AMAING Programming Librarian Int...: "Has
& anyone done a Stuart Gibbs program
¥ for school aged kids? Fun Jungl... 13h

’:ﬂ:“ Lisa il and Tami q joined  eee
U\ Meta Al. Follow them now In the app.
L]

N v 130

See previous notifications

R 5 &£ 9 a O

Home Reels Friends Marketplace Motifications Profile

.

d

If you click the three dots next to a
specific notification, you will see various
options to show more or less of similar
notifications, delete the notification, or
report it for an issue/spam.

You can adjust your notification
preferences under your settings.

To check your notifications, you'll look for
the bell symbol. On mobile, this is at the
bottom of the app. On desktop, it'll be
near the top right.



e e—— W —— -

That 0en ourdagrealizes
the pla :doesnltlncludey'nm

!
*‘g

. P i
s <l ‘,-F"T" nd.,..,Crouton NS _
3 *"’“ and Crouton - Orig... 17K

[t's a good thing he comes with everywh... more  eee

Xl -

Marketplace Notifications Profile

Browsing Reels

Reels is a way to view short-form
video content, similar to YouTube
Reels or TikTok.

You can like videos, leave
comments, share them, or
bookmark them for later. You can
also create your own.

Typically, your reels are shown via
your algorithm - you’ll see content
that's similar to what you've liked
or commented on in the past. To
build up the algorithm you want,
you'll have to engage with
content that you like to see.



< Events Q @

© Harrison Township Top Local This wee
Your events
= This Sunday at 12 PM LT ed, S
= = 22nd Anniversary S Worlc
@=% "~ Celebration i 8 Comrg
22202 Harper Ave, St. Cl... Macon
(”J Caro Sandy are interest... {_J Sandy is inte
% Interested = i % Interest

Top events for you

simply&niqub

—_— A RUE T e

JULY Z4TH / §p - 10,
PACKARD PROVING GROUNDS
49965 VAN DYKE, SHELBY TWP. MI

Fri, Jul 24 at 5PM

Summer Night Market |~ July 24th | Shelby
Twp - by Simply Unique

Packard Proving Grounds Historic Site - Utica

(.' *e Carol, Carol and 2 friends interested

/
¢y Interested @

Events

Events can be filtered by how
close they are to your location,
what's trending among your
friends, and more.

You can search for events
manually, and you can also
creadte an event listing by tapping
the plus sign icon at the top of the
screen.

You can “respond” to events by
hitting “interested,” ”going,” or “not
Interested.” Facebook will notify
you of events that you responded
to when the date gets closer.



Joining Groups

Once you hit “join group,”
you may have to answer
some guestions, depending
on the rules of that group. A
group admin will approve or

deny your request to join
ol e o — iy I from there. Not all groups
Tiny House Fans - Join e require this, though.

{  Tiny House Fans

Posts People | Groups | Events Vit ,;;. i

Public - 191K members - 10+ posts a day Tiny House Fans > :
| To view your groups, you
Q 1 friend is a member o Bl O e can navigate to the Groups
section on the Facebook
Tiny House Buy / Sell / Trade - Join ™ individual group’s page.

Public - 44K members - 10+ posts a day From there, you can view
recent pOStS events, and
more items that are shared

within that group.

Reels Photos Events Files Albu




What is Marketplace?

Facebook Marketplace (or just Marketplace) is a free buying and
selling platform that is integrated into Facebook.

You can buy listings locally or from other states if the seller offers
shipping. You can also list your own items for sale. To purchase an
item, you first negotiate with the seller via Facebook Messenger.

For local sales, Facebook plays no role in the payment or
exchange of goods; users are expected to work that out between
themselves, and no fees are charged. However, for items that are

shipped, Facebook processes the payment and provides buyer
protection in exchange for a selling fee.

Source/more info: targetinternet.com/resources/ what-is-facebook-
marketplace



£ Qa

Marketplace

Q, Search Marketplace

m Browse all
MNotifications
Inbox
Marketplace access
Buying
Selling

Create new listing

Create multiple listings

Location

Sterling Heights, Michigan - Within 4

Categories

f=} Vehicles

At left is an example of the
Marketplace menu on desktop. At
right is the mobile view.

Browse all will take you to your
"home page” of recommended
listings.

Inbox will take you to any
conversations you're in about
items, whether you're buying or
selling.

The buying and selling tabs will
show your history for either.

You can adjust your approximate
location here as well, or you can
browse specific categories like
vehicles, entertainment, etc.

Browsmg Marketplace

= Marketplace ®» Q ©

Sell Foryou Local Jubs

Today s picks Q Sterling Helghts M
_— .

Just Ilsted 1

$20 - American girl doll... $18 $25 - Star banner




Browsing Marketplace

£ Q

Marketplace

C N ey T .
i -.n,‘-_e R T e .

QQ, Search Marketplace Just listed = Just listed

m Browse all
MNotifications
Inbox

Marketplace access X~
FREE FREE
American Girl Doll- Kaya free bookcase Free! Whimsical Butterfly purse

Buying | |
Macomb M S}".E|-§j‘}-‘ Twp, MI Milford, MI

Your home page on Marketplace defaults to the “browse all” tab. You'll
see “today’s picks,” which will change as you search for, buy, or sell
items. From this view, you can quickly see where an item is at, along with
Its price and a cover photo.



Viewing an |tem

At the top, you'll see the item'’s

| name, when it was listed, what
Coffee table V4 type of pickup the seller prefers, its
$18 525 location, and the price.

Listed 6 weeks ago in Royal Oak, MI

|:[| Door pickup

o You'll see shortcuts to message
< " the seller, bookmark the item, or

Details share the item here.

Condition Lised - Good

Brown wooden coffee table

details about the item and its
location.

Royal Oak, Ml - Location 1s approximate

Seller information Seller details

o <\ Below that, you'll find additional
@ Monika \

You can view details about the
seller and click “seller details” for

PR R AL their full public Marketplace
profile. You'll find reviews and
Sponsored selling history there.
MOLLY MAID of Troy
A Clean You Can Count On
-~ : : m [
Gl S S 4 You may also see a shortcut to

Hello, is this still available? message the seller about the item.



Purchasing an |tem

* Send a message to the seller. Ask if the item is still available.

e Coordinate a pick-up time. Set an exact date, time, and location if
doing an in-person drop off for the item. Make sure you choose a safe,
public location during the day.

* Negotiate payment methods. It's good to pay day-of to avoid
potential scams. Use a safe method of payment like cash, Venmo, or
PayPal. Do not give your direct credit card information.

* Inspect the item and leave a review.

e Sometimes the item will have a “buy now"” feature. This means the
item can be shipped directly to you. You'll complete the purchase
through Facebook - it will be protected. The seller will receive your
shipping information and must send the item within a certain
timeframe.



Listing an |tem

Choose listing type

© Buying
& Selling

Create new listing

Create multiple listings

The easiest way to list your own item for sale is to use the “create new
listing” shortcut - or “create multlple listings” if you want to tackle a few at
once. On the mobile app, you'll click “sell,” then “create listing.” From there,
you'll select the appropriate category for your item. It's a good idea to have
photos of your items taken already, as well as an idea of how you’ll describe

the items.



Listing an |[tem - Mobile View

X Listing details

.

Create a video Add photos [ video
(1 minute max)

Photos: 0/10 - Videos: 0/1

o0y Create your listing with Meta Al @
@_ @ Review and edit listing details before

P publishing. <

Title

Price

Condition

New Used - Like New Used - Good Use < >

Description (recommended)

Auto reply to availability messages
Save time by letting Meta Al automatically reply to

Al
"Is this still available?" messages and similar. Auto- @
replies may take a few moments to send.

More listing options v
Add more details to help your listing stand out.

Upload photos or videos at the top. Once you tap this
icon, you can upload directly from your phone’s
camera roll or from a specific photo album.

Give your an item a “title” (name of item) and name
your price.

Select the condition of your item, then add a description.
It's recommended to write at least a sentence so that
potential buyers know what you are selling.

Be sure to check out the additional listing options. Once
you're done filling in the info you'd like to provide, hit
publish at the top of the screen.



Listing an |[tem = Desktop View

arketplace _ Preview
Item for sale |

Title
Haley Price
= ; ist N secor go in ing Heights
Listing to Marketplace - & Public Listed a few seconds ago in Sterling Heights

Photos - 0 /10 Videos -0 /1

Details
Description will appear here.
8 ]
i i i Seller detail
Add photos Add video Seller information eller details

or drag and drop or drag and drop
{1 minute max) Haley .

Upload photos directly from your :
phone. Learn more Tryt

Your listing preview
Required ra As you create your listing, you can preview
Be as descriptive as possible. ; b how it will appear to others on Marketpiace.

Title
Price
Category v

Condition v



After Listing an [tem

e Wait for messages. Make sure you have your notifications on for Facebook
Messenger so that you can promptly answer potential sales questions.

e Share your item to boost it on others’ feeds. Use the share icon (rightward
facing arrow) to share your item with friends, or send the link to people you
know via text message, email, or other social media platforms.

e Share your item on Facebook Groups. Use the share icon to crosspost your
listing onto Facebook Groups. You can also do this when you first list the item.

When completing a sale:

e Set an exact date, time, and location if doing an in-person drop off for the
item. Make sure you choose a safe, public location during the day.

e Ensure you receive your funds before giving the item to the buyer. For in-
person interactions, you can choose how you'd like to receive the payment. It
IS recommended that you wait until the meetup to complete this.

e Mark the item as sold on Marketplace so that you don't receive additionadl
messages or offers. You can do this by navigating to your listings, then hitting
“mark as sold” next to the specific item.

e |f you enabled shipping, Facebook will give you the steps you need to safely
prepare and ship your item to the buyer.



Spotting Scams

e Online Shopping scams can happen in a variety of ways
o Usually scammers will try to lure you with deals that seem too good to be
true if they are trying to scam you on a buyin?/selling app, or they will try
to lure you off the initial platform (ie: moving from FB to texting or email)
o Scammers typically have little to no reviews on a selling app or a generic
profile photo/username with no personal details
e Ways scammers might manifest on Marketplace:
o Conversations are encouraged to move out of the app to a different
platform
o Fake listings that are too good to be true, then when the seller is
contacted they demand upfront payment and are suddenly “out of town”
or the item is taken down
o Demanding upfront payment in general before meeting for local listings,
asking to use a third-party payment system; or as a buyer, having weird
methods/steps to their payment
o Meeting in a non-public area at night or insisting you come alone
o Asking for some type of two-factor authentication to ensure you're “real”

We discuss more in-depth examples in our Scams presentation!



Additional Resources

e Digitallearn.org has an Intro to Facebook course:
https:/ /www.digitallearn.org/courses/intro-to-facebook

e Facebook “Cheat Sheet":
https:/ [www.dummies.com/article/technology/social-
media/facebook/facebook-for-dummies-cheat-sheet-207918/

e The official Facebook help page is facebook.com/help.

e Book in HTPL's nonfiction section, Facebook for Seniors in Easy Steps
(2020), located under 006.7 C.
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